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How to Access and Add the Ask Isaac Web Form on Your iOS Mobile Device

On your mobile device, go to the following link to view the Ask Isaac Web Form:
https://askisaac.pennmedicine.org/

To add a shortcut icon for the Ask Isaac Web Form on your home screen:
1. Open the web form in Safari
2. Select the share arrow located at the bottom of the page
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Isaac is designed to handle non-urgent IS
requests

ASK ISAAC QUESTIONS SUCH AS:
» "Where do | find...?"
» "What is the best way...?"
» "How do I...2"
» "Who do | contact about...?"

First Name:
Last Name:

What is best number or email to contact
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3. Due to the various versions of iOS, you will find the Add to Home Screen
button on your screen or you will have to scroll down to select. See
screenshots below:

AirDrop. Share instantly with people nearby. If

they turn on AirDrop from Control Center on i0OS C

or from Finder on the Mac, you'll see their Opy
names here. Just tap to share.
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An icon will be added to your home screen so you can
quickly access this website.

5. The shortcut icon is now added to your Home Screen

Ask Isaac
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